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2025 Programs & Events hosted by Lancaster SHRM:

« Sept 26th: Fall Legal Update Conference *

* Oct 1st: LNP Fall Job Fair

* Oct 14th: October Breakfast: Navigating the Evolution of Diversity
and Inclusion *, Extended p rogram to 9:30 am

*Oct 30th: Virtual Lunch & Learn — Managing Your Workforce in an

Unpredictable Era

* Provides SHRM and HRCI credits
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LANCASTER ' Get Involved!

VOLUNTEERS
NEEDED!
JOIN A COMMITTEE

info@lancastershrm.org
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Welcome Roberto Ortiz

Roberto Ortizis the Workforce Development
Representative for South-Central PA. In this role,
he assists employers and employees with their
Unemployment Compensation needs by
conducting presentations and seminars in different
media platforms and locations to include the local
CareerLink offices.

Roberto has been employed with the
Commonwealth since 2020. He is very
knowledgeable when it comes to Unemployment
Compensation laws and regulations. His previously
held positions were Bi-lingual Intake Interviewer
and Examiner. Roberto is a big believer in team
building, working together to get the job done and
loves helping people.




UC -101 for Employers

Everything you “never” wanted to know about
Unemployment Compensation

Roberto Ortiz

Workforce Development Representative
PADept. of Labor &Industry

Office of UC Service Centers

Email: rbartiz @pa.gov

UC website: wiwiIC (2.00v.

pennsylvania
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The Basics — Qualifying for UC Benefits

+ Financial Eligibility & the Base Year

* Wages Outside of the Highest Quarter in the base year
* Credit Weeks & Claim Duration

* 6 Times (6X)

* Weekly BenefitRate (WBR)

* Partial Unemployment

* Weekly Claims & the Waiting Week

* Able & Available

* Emplyee UC Requirements while filing for Benefits
+ Contributory Versus Reimbursable Employer
Opening a UC Claim

Employee and Employer UC Mailings

Fact Finding

Monthly and Yearly UC Mailing

Miscellane ous Mailings

Employer Contact Information ——
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The Basics - How Financial Eligibility is Determined

Financial Eligibility & The Base Year IENEWCLAIM

1S FILED IN:

The first “eligibility” test anyone opening an
unem ployment claim must pass is whether or
not they are “financial ly” eligible for benefits. M

The amount of money paid to the employee A [
by all employers covered by the UC Law “_,i—:‘
during the “base year,” determines whether :

the employee will qualify financially for o
benefits and for what amount.

The “base year” is a time period which
consists of the first 4 of the last 5 completed

calendar quarters prior to the quarter in which |
the claim was filed.

Base-year months are shown in shaded blocks

pennsylvania
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The Basics - Wages Outside of the High Quarter

Also to be eligible, a person needs to have earned at least 37% of their total base year
wages outside of their high quarter.

To figure this out we take the total of all base year wages and multiply by 37%. We
then add up the wages from the three lower quarters. The wages from the three lower
quarters needto equal orexceed 37% of the total base year amount.

Example:
Total base year earnings of $10,000.
Multiply the total base year wages by 37% ($10,000 x 37% = $3,700).
Claimant has wages in two quarter of their base year.
A) $0/80/84,000/$6,000 (at40%, the claimant is Eligible).
B) $0/80/$3,000/$7,000 (at30%, the claimant is Ineligible).

pennsylvania
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The

cs - Credit Weeks & Claim Duration

Additionally, the employee must also satisfy the credit week requirement to
be considered eligible to receive UC benefits.

An employee needs to have a minimum of 18 credit weeks in their base year
to be eligible for any amount of benefits.(One payable week of UC benefits
foreach credit week, minimum 18 weeks, maximum 26 weeks).

A Credit Week is defined as any calendar week for which a claimant was
paid remuneration in employment at least equal to /6 times the minimum
hourly wage under the Minimum Wage Act of 1968. Using the current
minimum wage figure [$7.25/hour] would mean earnings of at least $116
would be needed to receive a credit week.

A claimant has 52 calendar weeks from the application date to claim
available benefits.

pennsylvania
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Purging an Ineligible Non-Monetary Determination

Ifan employee is ineligible for benefits because they quit their job without a
compelling and necessitous reason, were dis charged for misconduct, or are
ineligible due toself-employment, they may still be able to qualify for benefits
atalater date. To requalify, they must work and earn at least six times their
weekly benefit rate. After they have eamed that amount, they may be qualified
to receive benefits if they are totally or partially unemployed and meet all
eligibility requirements.

Earnings from self-employment cannot be used to requal ify for benefits

or to purge a disqualifying non-monetary determination.

Qualifying for a new UC Claim (Back to Back Claims)

Claimants are required to earn six times their weekly benefit rate in covered
employment during the first claim year in order to qualify for a subsequent
claim.

pennsylvania
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tice of Claimant Eligibility - U

o et NOTICE OF CLAIMANT ELIGIBILITY

If the claimanteams 6x’s, the employer
that raised the issue will receive a UC-54,
Notice of Claimant Eligibility, letting the
employer know that they can file for
Relief from Charges if they have not
already filed, and the non-Separation Issue
determination willbe issued on the
Request of Relief from Charges.

Instructions for Contributory Employers
and Reimbursable Employers are given on
this form.
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The Basics - Weekly Benefit Rate (WBR)

I
An employee’s Weekly Benefit Rate is the amount they can receive if eligible for UC
benefits fora week and the benefits are not reduced for any reason.

Weekly rates can range from $68 to $605 per week.
The Weekly Benefit Rate (WBR) will be determined by the hi ghest total gross
quarterly eamings during their Base Year.

The employee’s WBR should equal about 50 percent of their full -time weekly wage,
realizing that the WBR can never be more than our maximum rate for the year (2025
- $605).

Financial Charts forthe Weekly Benefit Rate computation can be found at our web
site, WWW.UC.pa.gov .
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The Basics - Parti

| Unemployme

An employee may work parttime andeam up to 30 percent of their weekly
benefit rate in each claim week before their eamings affect their weekly
benefit payment. This 30 percent of their weekly benefit rate is their "partial
benefit credit." Any amount that they eam over the partial benefit credit
earned in a week will be deducted from their weekly benefit rate dollarfor-
dollar.

Example: In this example we willuse a weekly benefitamoun t of $300 and a PBC of $90.

If the claimant works and earns equal to or less thanthe $90 they will receiv e their full benefit
of $300.

If the claimant works and earns more than the PBC $90 the difference will be subtracted from
the weekly benefit rate.

So, let’s say the claimant worked part time and earned $200, the difference between the $ 90 and
$200is $110.

In this case the chimant will receive UC benefits of $190 ($3068110).

NOTE: The dollar amount discuse dis the GROSS amount before i
anyde due tors. pennsylvania
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Th

ics — Weekly Claims & The Waiting Week

The employee must filea claim for each week in which they are totally or partially
unemployed. A “UC week" is the same as a calendar week, beginning on Sunday
and ending the following Saturday. The date of the Saturday is called the claim
week ending date, or CWE Date.

The first week of the benefit year that the employee is unemployed and otherwise
eligible for benefits is call the “waiting week.” UC benefits are not payable for the
waiting week. However, the employee must still file a claim for the waiting week in
order to receive credit for serving it.

For a week to serve as a waiting week, the employee needs tobe entitled to receive
a payment for the week that is held as the waiting week.

—— pennsylvania
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The Basics — Able & Available

Compensation shall be payable to any employee who is, or becomes,
unemployed and is able to work and available for suitable work. The employee
must prove a realistic attachment to the local labor market as a whole, as
indicated by the employee's readiness, wil lingness, and ability to accept some
substantial and suitable work. The employee must certify that he/she is able to
accept and is available for suitable work during each week for which he/she
files a claim for benefits.

pennsylvania
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The Basics — Employee UC Requirements

JOB SEEKERS

Without a recall date in writing, anyone
collecting UC, is required to re gister for
employment-search services through PA
CareerLink® within 30 days after filing an
application for benefits.

If they do not have a recall date to return to work
in writing, they are also required to do weekly
work searches or work search activities starting
with the 3" week of their claim year and
maintain a written record of the searches.

pennsylvania

DERARTMENT OF LAHOR & INGUSTRY




C Requirements /[Form 1

EMPLOY RS You are required by Sec fon206.10f

a a y
of Unemployment Conpersation (UC) benefits tosepa mting
employee s atthe time of sepaation fiom emp loyment

Ifreducing yaur wark force either temporarily or
permanently, use of the UC-1609 will kelp your
employees fike correctly and wseaccumteinfamation.
The fom can be found on thewebsite: wwwuc pagoy.

pennsylvania
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The

cs — Co

ributory Vs Reimbursable Employer

If employment is covered under the Pennsylvania UC Law, employers are responsible for UC
coverage of their employees as a Contributory Employ er. However, po fitical sub divisions and
certain non profit employers have achoice of two metho ds of financing this coverage. These are:

Contributory - employers pay contributions based on a faxable wage base paid annually ©
cach employee, or

Rembursable - employers may clect, ifqualified, to reimburse the UC Fund forthe amount
of benefits chargeabk to their account on a dollar-for-dollarbasis.

Instead of paying taxes © the state fund, the employer & billed directly for cach benefit
paid © their formeremploy ces, whoare then eligible for unemploy men t benefits.

Foradditional in formation, please search Reimbursable Employers at our website,
WWW.UC.Da.gov .
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Ope

g Claim

We will look at what happens to the worker whenthey are separated from employment.
Unemployment Compensation refers tothese workers as claimants.

A Claimant has the right to file an ap plicationduring the first week he/she works less than their
normal full-time hours. (Delay in opening their claim could cost them benefits.)

Applications can be filed d uring the first week affected, anytime on our website
wwwhbenefitsucpagov.

By calling the UC Service Center at 888-313-728 4 (Monday thru Friday, 8 am to 4pm)

In personapp ointmen s are also available, by appointment only, by calling 855-284-5845

pennsylvania
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Information sent to Employee

After filing an I chim, the Employee sho uld receive:

+  Chim Confirmation Letter which confirms the chim was filedand has payment option
information regarding both the debit card and direct deposi.

+  Notice of Financial Determination which specifically informs the employec o ftheir
financial elig bility forben cfis

+ Pin Notification This notice is to provide you anew or reissued UC Personal Identification
Number (PIN).

+ A UC DebitCard (the debit cardis ourdefau it payment method). They will receive this
only ifdirect deposit i notactive and theydonotalreadyhaveavalid one.

+  UnemploymentCompensation Handbook which explains all aspects of your
resp onsibilities when daiming unemployment.

+ Plasemte Dependngon the Preferred Notification Method chosen by the chiimant, these
letiess will be sent by mail or by Interml message with email nofi fication. hformation may ke
delayed if PostalMail is selected. .

pennsylvania
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Information sent to Employers

1. Form UC-45, The Emp o yerwill receive aNotice of application, unkss the Employer is registered
with SIDES. In which case, they will receiv e a cover letier advising of the notice of SIDES separation

2. UC-44F(3), Notice of Financial Determination (Employ e Copy).
3. UC-44FR, Request forRdieffrom C harges.

4. If the claimant indicates any type o fissue which could affect heir UC benefits, a request for
information will also be mailed o the anp o yer. This could include d scharge, voluntary quit, refusal
of suitable work, pension, 401k, severance, or independent con ractor. These forms are referredto as
Fact Finding forms.

Please mote: Depending on the Preferred Notification Method chosen by yau the employer) these letters will be sent by
mail or by Inerral message with email notification. hformation may be delayed if Postal Mail is selected

pennsylvania
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Benefits UC System

Benefits UC website: www.benefits.uc.pa.gov

Individual Employers Third Party
Administrators

If you have difficulties with lo gin, please con tact the UC
Savice Center Employer line 8337282367 Monday thru
Friday 8:00 am © 4:00 pm

DEPARTMENT OF LABOR & INDUSTRY.




Employer Services Overview

Employers have access to a personal dashboard that is customizable to their needs.
The dashboard features a mobile-responsive navigation menu and movable widgets
to help give employers quick access to the tools they use the most.

My Employer Dashboard

pennsylvania
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Managing Communicati

Managing Your Messages

.

My Messages — Here you will be able to navigate through all the
notifications that Unemployment sent to the employer.

pennsylvania
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. Form mailed:
UC Benefits website:

From the Services for Employers menu group in =
the left navigation panel, click Unemployment e

Services > Notice of Se paration. The Claimants =
tab displays, as shown below.

s

Claimant

pennsylvania
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Responding to Notices of Separations

- SIDES registered employers will be re-directad through their cover ktter that says Notice of

SIDES separation by selecting the link.

The EmployerSeparation Statement formdisplays (see figure below).

Review the claim Summary and Work
History information supplied by theclaimant
when they filed the chim.

In the Employer’s Separation Reason section,
enter required dates, the Reason for
Separation, Provide Additional Information,
if desired, and complete any otherrequired
fields.

In the Rehire Information section, answer the
questions, Yes orNo. Any Yes responses will
cause additional required fields to display for
you to complete

pennsylvania

DEPARTMENT OF LABOR & INDUSTRY

9/9/2025

mployer Mailings - UC-44F(3)

The UC-44F (3), informs the employer of the

claimant’s financial cligibility fora UC claim.
It shows the wages reported by the employer during a
specific perio d-of-time defined as the Base Yaar.

Ao, this letter provides the chimant’s weekly
benefit rate and the durationofthose bencfits.
Please pay atention o the percentage that you are
being charged forthe climant’s benefits.

If you disagree with the wages reported on this no ice
you have the right to file an appeal. Itis also
important to note, if the claimant didn ot work for
you and you do not fik anappeal © the financil
determination, it becomes final and binding. Filing a
request for Relieffrom Charges will be denied as this
is not a validreason © requestrelief

Note: The UC-44KH3) is enttotheemployer via the prefred

notific aionmethod. The ©m can be found in the mess ge ce nter or

will be mailed.

pennsylvania
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Effective Date of the UC Claim:12-10-2023
Expirmtion Dateof the UCClaim: 12-07-2024
Weekly Benefit Rate:$605 (Max rte)
Number of Credit Weeks: 26 (Max number)
Maximum Benefit Amount:$15,730 ($605 times 26)
Partial Benefit Amourt: $182 (30% of $605)

Base Year: 7-1-2022 10 6-30-2023
|_— Quaterlywages rparted by you company duringthe base
year

Showi rg thetotal of wages reported by your companydurirg
[~~~ the base yearand the number of credit weeks reported.
Also, the percentagethat your companywill be charged for
this claimants UCBenefits. In this case is 100%

pennsylvania
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The UC-44FR, Request for Relief from Charges gives the employeran

opportunity to file for Relief from Charges for separations other than lack of
work.

Ifrequesting Relief from Charges, the appropriate reason for the request must
be completed: Quit, Discharge, Still Working and Disaster.

Please provide the Last Date Worked.

pennsylvania
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From the Dashboard, please click on “Enter the Message Center”.
On the messa ge subject look for the “Request for Relief from Char ges™ and click on it.

You willbe able to see the message and if you click on the attachmentthe UC-44FR
e |

will be displayed for you. @

pennsylvania
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Another way to request RFC

S ——
From the Dashboard, go to the Unemployment Services Tab, Selectthe “View and
Protest Employer Charges” hyperlink.

Onthe Employer Charges Summary, please seledt “Filc ———
Protest” in the Adtion Column

i

pennsylvania
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Fact Finding — Forms/Issues
I —
Fact Finding forms can cover warious issues including -

Discharge issues - Absenteeism, Drug Tests, Insubordination, Refusal of
Overtime, Rule Violation, Incarceration, Temp Agency Employment, Attitude,
Fighting, Loss of License, Performance, Sexual Harassment, Damage to

Equipment, Dishonesty, Profanity, Sleeping on the Job, Discrimination and
Other.

Voluntary Quit issues - Health, Seek Work, Transportation, Discrimination,
Relocation of Spouse, Voluntary Layoff and Personal Reasons.

Other issues - could include Able and Available, Corporate Officer,
Independent Contractor, Reporting Requirements, Self Employment, Refusal
of Suitable Work, Restricting Work Hours, Sideline Business,
Retirement/Pensions and Severance Payments.

pennsylvania
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Fact Finding — Gathering the Information

The UC Service Center conducts claimant fact-finding regarding
the reason for the separation at the time the application for UC is
filed or when discovered, if later.

To ensure timely determinations, when an issue is discovered,
fact finding will be sent to both the claimant and the employer.
These forms are time sensitive and should be completed and
returned as soon as possible upon receipt.

If further information is needed the UC Examiner will contact
either the claimant and/or the employer by telephone for
additional fact-finding information. If the employer is not
available for the interview, the examiner’s contact information
will be provided with a no later than date for a reply.

=— pennsylvania
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ct Finding — Burden of Proof

Voluntary Quit - Claimant has the burden of proof to show a necessitous and
compelling reason for quitting.

Discharge - Employer has the burden of proofto show that the claimant was
discharged for willful misconduct in connection with the work.

The UC Service Center will issue a determination based on the information
available. If the employer or claimant does not return the issue speci fic fact-
finding form withinseven days, the decision will be made based on all
available information. An appealable nonmonetary determination will be
issued to both parties at the completion of the fact-finding process.

pennsylvania

DEPARTMENT OF LABOR & INDUSTRY.

9/9/2025

View Fact Finding F

In the Unemployment Services Widget on your dashboard select Claimant Separation

Form

View & Protest Employer Charges
You can see the most recent benefit charges to your account. The charges:

wil be aranged by employes,

)

‘Seoarstion Notice Alleging Disoualification
Tis snoud be completed for all employment separations that are not
Lack of Work

More Unemployment Services ©

pennsylvania
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act Finding — Appeals

Referee Appeals — 1 level — 21 days from the date of
determination

Board of Review Appeals — 2" level — 21 days from the date of
the decision

Reconsideration Date — 15 days from the date of the Board
decision

Commonwealth Court Appeals — 3" level — 30 days from the
date of the Board decision

UC Appeals Information & Petition for Appeal can
be found at our we bsite, www.uc pa.gov .

pennsylvania
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M ly Mailing to Base Year Emplo

Charge Notification
The monthly charges notices are not being mailed unless the employer has selected Postal
Mailas Method of Notification.
From the Dashboard, go to the Unemployment Services Tab, Select* View and Protest
Employer Charges™ hyperlink. The information shown below will be available, and
employers can choose if they want quarterly or monthly reports. If you scroll down and
click on “Print™ the report will be available for you to see.

pennsylvania
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Monthly Mailings - UC-640 (col

LIR1 DRI
pennsylvania
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Yearly Mailings - UC-65

Contribution Rate Notice for Calendar Year.

Reserwe Ratio Factor

Benefit Ratio Factor

State Adjis tment Factor

Basic Rate(Reserve Ratio + Benefit Ratio +State
Adjustmert)

Surcharge Adustment

Additional Cortribution

+ Inerest Tax Factor

This notice is mailed at the endof the calendar year
If you are a new employer, this notice is mailed before
the y ear ends.

Appeak mustbe filedwithin 90 days after notice
receivad electronically or from mailing date

pennsylvania
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Note Thi fom & sent bythe Cficeof LC Tax Srvies, anditisnot awilible onthe LC
bendits po'tal Toviewityou neal to login intothe Unemioymert Compensation
Mangemant Sysem (UCVS).

Yearly

The six components of your Yearly UC Tax Rate are:

Based on UC Benefits Paid from the Employers Account.

* Reserve Ratio Factor: ranges from 0% to 3.2%
* Benefit RatioFactor: ranges from 0% to 5%
 State Adjustment Factor: 0.75% (2018 to current).

Basic Rate: Reserve Ratio + Benefit Ratio + State Adjustment.

Other Factors, Formula Driven

¢ Surcharge Adjustment: 9.2% for 2025
* Additional Contribution: 0.60% for 2025
* Interest Tax Factor: 0.0% for 2025

For more detailed information on each of the rates above, go to our website,
www.uc.pa.gov, and search for “Computation of Rates” or “UC Tax Rates.”

You may also contact UC Tax Services - 866-403-6163 option 2, 0 rglitore detail irgﬁ)rmaliv.n.
pennsylvania

DEPARTMENT OF LABOR & INDUSTRY
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* UC-471 Employer Ques tionnaire, Quarterly Wage Verification requests wage
information for a specific time frame and is used when the Bureau is notified of
a potential overpayment.

*  UC-2D Request for employer wage/credit week information.

pennsylvania
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9/9/2025

*  New Hire Reporting Program — The Personal Res porsibility and Work
Opportunity Reconciliation Act of 1996 with PA’s Act 58 of 1997 requires all
employers to report certain information on their newly-hired employees to a
designated state agency. As an employer, you are a key partner in ensuring
financial stability for many children and families across the Commonwealth.

« SIDESand SIDES E-Response are web-based options created to simplify and
streamline responses to UC Requests.

+  Shared-Work Program empowers employers toretaina trained and qualified
workforce during periods of slow down and quickly ramp up operations
without the expense of recruiting, hiring, and training new employees.

=— pennsylvania
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Reporting Fraud

Fraudulent claims filed via identity theft are on the rise nationally. Here are some warning signs
thata fraudulent unemployment claim was filed involving you or your company:

If you receive paperwork for anemploy ce whonever worked for you. It was probably a robot
filing mu tiple claims a a time and choosing random Pennsylvania employers. Mark "Never
worked here” on the form and send itback tous.

You cannow respond © our notices on your Dashboard. Yo uwill now find the emplo yee's Notice
of Application in My Messages. Simply scroll to the end of the form and under the section entitled
Othar, indicate Yes tothe question “Are there any other issucs relting o the daimant’s
clighbility?”, and then type in a description ofthe fraudulent ssue

If you receiv ¢ paperwork/notice for an employee who i fully employed by you. Tak to the
employee to ask if heAhe openeda chim. If they didnott file the unemployment claim, instruct the
employee to report the fraud to us usin g the Report Fraud link on our website www.ucpagov

If you receiv e paperwork for yourself. Your identity was stolen, andy ou should report the fraudto
us using the Report Fraud link on our website.

If you do receive paperwork, it d oes not n ecessarily mean that payments have or will be made on
that claim. Regardless, it is imp ortant for you'to report it tous as soon as possible.
——

pennsylvania
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eporting Fraud (Continued)

Other Helpful Tips

o Appealing the finan cial d dtermination is no t the app ropriate way to report a fraudulent claim
to us, and it’s inundating o ur mo netary appeals staff. Please do not appeal these
determinations.

e Astheemployer, you should simply respondto the claim notices but donot file a fraud report
usingourweb site’s “Report Fraud” link. The individual affected should use the “Report
Fraud” link tofilea report.

o If apayment has already been made on that claim, payments will continue untila staff
memberis able © deny the claim. Ultimately, you will notbe charged for benefits paid to
fraudu lent, identity theft-related claims. Once benefits are denied, an overpayment will be set
up, which aradits your account

«  Reporting the same claims mu ktiple times is tyin gup resources. Foras many of these fake
claims as youare receiving, we are receivin g much more. Please do not duplicate your report
to us no matter how long it has been since you first reported it.

== pennsylvania
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9/9/2025

PA Unemployment Compensation Services for Employers
*  UC Employer Resource Center — 833-728-2367 or
ucemployers help@pa.gov
¢ Reporting UC Fraud — 800-692-7469
¢ Pennsylvania CareerLink® - www.pacareerlink.pa.gov
¢ UC Tax Services - 866-403-6163 option 2
*  PADept of Labor & Industry Websites www.uc.pa.gov.

Rapid Respanse Services

provices atly intervertion sarvices that assist workersand
employers affected by kyffs, plart closures, or natural disasters
and can be cantacted at: RALL-BWPO- Rapidp:

pennsylvania
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Closing Announcements

Thank you for joining us!
Please don't forget:

3 Renew Membership () Take credit certificate
() Invite new members/guests (®) Return nametag
() Post Program Survey () Check your email settings to

be able to receive our emails!

LANCASTER

SHRM

3 HUBRIC

9/9/2025
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