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HR101: Unemployment Compensation

Mission, Vision & Core Values

Upcoming Events

2025 Programs & Events hosted by Lancaster SHRM:

• Sept 26th: Fall Legal Update Conference *
• Oct 1st: LNP  Fall Job Fair

• Oct 14th: October Breakfast: Navigating the Evolution of Diversity 
                       and Inclus ion *, Extended program to 9:30 am
•Oct 30th: Virtual Lunch & Learn – Managing Your Workforce in  an 

Unpredictable Era

* Provides SHRM and HRCI credits
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Get Involved!

Thank you to our sponsors!

Welcome Roberto Ortiz

Roberto Ortiz is the Workforce Development 

Representative for South-Central PA. In this role, 
he assists employers and employees with their  

Unemployment Compensation needs by 

conducting presentations and seminars in different 

media platforms and locations to include the local 
CareerLink offices. 

Roberto has been employed with the 
Commonwealth since 2020. He is very 

knowledgeable when it comes to Unemployment 

Compensation laws and regulations. His previously 
held positions were Bi-lingual Intake Interviewer 

and Examiner. Roberto is a big believer in team 

building, working together to get the job done and 

loves helping people.
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UC -101 for Employers

Everything you “never” wanted to know about
Unemployment Compensation

Roberto Ortiz
Workforce Development Representative

PA Dept. of  Labor & Industry 

Office of  UC Service Centers

Email: robortiz@pa.gov

UC website:  www.uc.pa.gov

Welcome

Agenda

The Basics – Qualifying for UC Benefits

• Financia l E ligibility & the Base Year

• Wages Outside of  the Highest Quarter  in the base year

• Credit Weeks & Claim Duration

• 6 Times (6X)

• Wee kly Benefit Rate (WBR)

• Partial U nemployment

• Weekly Claims & the Waiting Week

• Able & Available

• Employee UC Requirements while filing for Benefits

• Contributory Versus Reimbursable Employer

Opening a U C C laim

Employee and Employer UC Mailings

Fact Finding

Monthly and Ye arly UC Mailing

Miscellane ous Mailings 

Employer Contact Information

The Basics - How Financial Eligibility is Determined

Financial Eligibili ty & The Base Year

The first “eligibility” test anyone opening an 

unemployment  claim must  pass is whether or 

not they are “financial ly” eligible for benefits. 
The amount of money paid to the employee 

by al l employers covered by the UC Law 

during the “base year,’ determines whether 
the employee wil l qualify financially for 

benefits and for what amount.

The “base year” is a time period which 

cons ists of the first 4 of the last 5 completed 

calendar quarters prior to the quarter in which 
the claim was filed.
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The Basics - Wages Outside of the High Quarter

Also to be eligible, a person needs to have earned at least 37% of their total base year 
wages outside of their high quarter.  

To figure this out we take the total of all base year wages and multiply by 37%. We 
then add up the wages  from the three lower quarters. The wages from the three lower 

quarters  need to equal or exceed 37% of the total base year amount.

Example:

 Total base year earnings of $10,000.

 Multiply the total base year wages by 37% ($10,000 x 37% = $3,700).
 Claimant has wages in two quarter of their base year.

A) $0 / $0 / $4,000 / $6,000  (at 40%, the claimant is Eligible).

B) $0 / $0 / $3,000 / $7,000  (at 30%, the claimant is Ineligible).

The Basics - Credit Weeks & Claim Duration

Additionally, the employee must also satisfy the credit week requirement to 
be considered el igible to receive UC benefits.

An employee needs to have a minimum of 18 credit  weeks in their base year 
to be eligible for any amount of benefits.(One payable week of UC benefits 

for each credi t week, minimum 18 weeks, maximum 26 weeks).

A Credit Week is defined as any calendar week for which a claimant was 
paid remuneration in employment at least equal to 16 times the minimum 

hourly wage under the Minimum Wage Act of 1968. Using the current  

minimum wage figure [$7.25/hour] would mean earnings of at least $116 
would be needed to receive a credit week.

A claimant  has 52 calendar weeks from the application date to claim 
available benefits. 

The Basics – 6X

Purging an Ineligible Non-Monetary Determination 

If an employee is inel igible for benefits because they quit their job without a 

compell ing and necessitous reason, were discharged for misconduct, or are 

ineligible due to self-employment , they may stil l be able to qualify for benefits 
at a later date. To requalify, they must  work and earn at least six t imes their 

weekly benefit rate. After they have earned that  amount, they may be qualified 

to receive benefits if they are totally or partially unemployed and meet all 
eligibili ty requirements. 

Earnings from sel f-employment cannot be used to requal ify for benefits

or to purge a disqualifying non-monetary determination. 

Qualifying for a new UC Claim (Back to Back Claims)

Claimants are required to earn six times their weekly benefi t rate in covered 

employment during the first  claim year in order to qualify for a subsequent 
claim.
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If  the claimant e arns 6x’s, the  e mployer 

that raised the issue will rec eive  a  UC-54, 

Notice of  Cla imant Eligibility, letting the  

employe r know that they can file for 
Relief from Charges if they have not 

already filed, and the non-Separation Issue 

determina tion will be issued on the 

Request of  Re lie f from Charges.

Instructions for Contributory Em ployers 

and Re imbursable Employe rs are given on 

this form.

Notice of Claimant Eligibility - UC-54

The Basics - Weekly Benefit Rate (WBR)

An employee’s Weekly Benefit Rate is the amount they can receive if eligible for UC 
benefits for a week and the benefits are not  reduced for any reason.

Weekly rates can range from $68 to $605 per week.

The Weekly Benefit  Rate (WBR) wil l be determined by the highest total gross 

quarterly earnings during their Base Year. 

The employee’s WBR should equal about 50 percent  of their full -time weekly wage, 

realizing that  the WBR can never be more than our maximum rate for the year (2025 

- $605).

Financial Charts  for the Weekly Benefit Rate computation can be found at our web 

site, www.uc.pa.gov .

The Basics - Partial Unemployment

An employee may work part-time and earn up to 30 percent of their weekly 
benefit rate in each claim week before their earnings affect their weekly 

benefit payment. This 30 percent of their weekly benefit rate is their "partial 

benefit credit." Any amount that they earn over the partial benefit credit 
earned in a week will be deducted from their weekly benefi t rate dollar-for-

dollar.

Exa mple:  In this example we will u se a weekly benefit amoun t of $300  and a PBC of $90.

If the claimant wo rks and ear ns equal to or les s than the $90 they will receiv e their fu ll benefit 

of $300 .

If the claimant wo rks and ear ns more than the PBC $90  the d iff er en ce will b e su btracted from 

the weekly b en efit rate.

So, let’s  say  the claimant worked part time and  earned $200, th e difference between the $ 90 an d 

$20 0 is  $110 .  

In this case the claimant will receive UC  benefits of $190  ($3 00-$110) . 

NOTE: The  dollar amount  discusse d i s the GROSS amount before 
any de duc tions. 
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The Basics – Weekly Claims & The Waiting Week

The employee must  file a claim for each week in which they are total ly or part ial ly 

unemployed. A “UC week" is the same as a calendar week, beginning on Sunday 

and ending the following Saturday. The date of the Saturday is cal led the claim 
week ending date, or CWE Date.

The first week of the benefit year that  the employee is unemployed and otherwise 

eligible for benefits is call  the “wait ing week.” UC benefits are not payable for the 
wait ing week. However, the employee must sti ll file a claim for the waiting week in 

order to receive credit for serving it .

For a week to serve as a waiting week, the employee needs to be ent itled to receive 

a payment for the week that is held as the waiting week.

The Basics – Able & Available

Compensation shal l be payable to any employee who is, or becomes, 

unemployed and is able to work and available for suitable work. The employee 

must prove a realistic at tachment to the local labor market as a whole, as 
indicated by the employee's readiness, wil lingness , and ability to accept  some 

substantial and sui table work. The employee must cert ify that he/she is able to 

accept and is available for suitable work during each week for which he/she 
files a claim for benefits.

The Basics – Employee UC Requirements 

Without a rec all date in writing, anyone  

collecting UC, is re quired to re gister for  

employment-search services through PA 

Care erLink® within 30 da ys after  filing an 

applica tion for benefits. 

If  they do not have a rec all date to return to work 

in w riting, they are also required to do w eekly 

work sea rches or work search activities star ting 

with the 3rd wee k of  their  claim year and 

maintain a written rec ord of  the searche s.
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The Basics – Employer UC Requirements /Form 1609

EMPLOYER S:  You are required by Sec tion 206. 1 of 
Pennsylva nia UC La w to  provide notificat ion of t he avail abi lit y 

of Unemployment Compensat ion (UC) benefi ts t o sepa rat ing 

employee s at t he t ime of separat ion from employment .

If reducing your work force either temporarily or 

permanently, use of the UC-1609 will help your 

employees file correctly and use accurate information.

The form can be found on the website: www.uc.pa.gov
 

The Basics – Contributory Vs Reimbursable Employer

If employment is  covered under the Pennsylvania UC Law, employers are respons ible for UC 

coverage of their employees as  a Con tribu to ry Employ er . Ho wever, po litical sub divisions  and 

certain non profit employers  h av e a cho ice of two metho ds of financing this  coverage. Th ese are: 

• Contributory  - employers  pay contributions  based on  a taxable wage base paid  annually to  

each  employee, or

• Reimbursable  - employers  may elect, if q ualified, to reimburse the UC Fun d f or the amount 

of benefits chargeable to their accou nt on  a dollar -for-dollar b as is. 

– Ins tead of paying tax es  to the s tate fund, th e employer is  billed directly for each benefit 

paid to  their f ormer employ ees , wh o are then eligible for unemploy men t benefits. 

For add itional in formation , please search  Reimbur sable Employers  at our webs ite, 

www.uc.pa .gov .

Opening A UC Claim

• A Claimant has  the right to file an ap plication d uring th e firs t week he/she wo rks less  than their 

normal full-time hour s. (Delay  in opening their  claim could cost th em benefits.)

• Applications  can be filed d uring the firs t week affected , anytime on our webs ite 

www.benefits .uc.pa.g ov. 

• By calling the UC Service C en ter at 88 8-313-728 4 (Mond ay  thru  Friday, 8 am to 4 p m)

• In person app ointmen ts  are also available, by appointment on ly , by calling 855 -284-584 5

• We will look at what happens  to the worker when they are separated from employment.

• Unemployment Co mpensation refers to these workers as claimants.
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Information sent to Employee

After filing an  initial cla im , the Employee sho uld receive:

• Cla im  Conf irm ation Letter which  confirms  the claim was filed and  has  payment option 

information regarding both th e debit card and direct depos it.

• Notice of Financia l Determination  which  specifically  infor ms th e employee o f their 

financial elig ibility f or b en ef its .

• Pin No tif icat ion  This notice is to provide you a new or  reissued UC Per sonal Identif ication 

Number ( PIN).

• A UC Debit Card (the debit card is  ou r d ef au lt payment method). They will receive this 

only if d ir ect deposit is  n ot activ e and they d o no t alread y h av e a v alid one.

• Unemployment Compensation  Handbook which  explains all aspects of your  

resp onsibilities  when claiming unemployment.

• Please note: Depending on the Preferred Notification Method chosen by the claimant, these 

letters  will be sent by mail or by Internal message with email notification. Information may be 
delayed if Pos tal Mail is selected.

Information sent to Employers

1. Form UC-45,  The Emp lo yer will receive a Notice of ap plication, un less the Employer is registered 

with SI DES. In which case, they will receiv e a cov er  letter advising of the n otice of SIDES separation

2. UC-44F(3 ), Notice of F inancial Determination  (Employ er Cop y).

3. UC-44FR ,  Requ es t fo r R elief f rom C harges.

4. If the claimant indicates  any type o f is sue which could aff ect th eir UC  benefits,  a reques t for       

information will also  be mailed to  the emp lo yer. This  cou ld include d ischarge, voluntary quit, refusal 

of su itable work, pension, 401k, severance, or in dependent con tractor. These forms  are referred to as        

Fact Finding forms .

Please note: Depending on the Preferred Notification Method chosen by you (the employer) these letters will be sent by 

mail or by Internal message with email notification. Information may be delayed if Postal Mail is selected

Benefits UC System

Benefits UC website: www.benefits.uc.pa.gov

If you have difficu lties with lo gin, please con tact the UC  

Serv ice Center Employer line 83 3.72 8.2 367 Mo nday thr u 

Frid ay  8:00  am to 4:00 pm 
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UC Employer Services Overview

Employers have access to a personal dashboard that  is customizable to their needs. 
The dashboard features a mobile-responsive navigation menu and movable widgets 

to help give employers quick access to the tools they use the most. 

My Employer Dashboard

Managing Communication

Managing Your Messages 

• My Messages – Here you will  be able to navigate through al l the 

notifications  that Unemployment sent  to the employer.

Employer Mailings – Notice of Application (UC-45)

Form maile d:
UC Benefits website:

From the Services for Employers menu group in 

the left na vigation pa nel, click Unemployme nt 

Services > Notice of  Se paration. The  Claimants 

tab displa ys, as shown below.
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Manage Unemployment – Claimant Separations

Responding to Notices of Separations 
• SIDES regis tered employers  will be re-directed  throu gh th eir cover letter that says Notice of 

SIDES separation by selecting  the link .

The Employer Separation Statement form displays (see figure below).

• Review the claim Summary and Work 

History information supplied by the claimant 

when they filed the claim.

• In the Employer’s Separation Reason section, 

enter required dates, the Reason for 

Separation, Provide Additional Information, 

if desired, and complete any other required 

fields.

• In the Rehire Information section, answer the 

questions, Yes or No. Any Yes responses will 

cause additional required f ields to display for 

you to complete.

Employer Mailings - UC-44F(3)

The UC-44F(3), inf orms the employer of the 

claimant’s financial eligibility  fo r a UC claim.

It shows the wages reported by th e employer during a 

sp ecific p er io d-of-time defined as  th e Base Year.

Also, this letter provides  the claimant’s  weekly 

benefit rate and  the duration o f tho se b en ef its .

Please pay attention to  the percen tage that you are 

being charged f or the claimant’s benefits .

If you disagr ee with the wages reported o n this  no tice 

you  have the right to file an appeal. It is  also  

important to note, if th e claimant did n ot work for 

you  and you do not file an app eal to  the financial 

determination, it becomes final and binding. F iling  a 

reques t for Relief fro m Ch arg es  will be denied  as  this 

is not a valid reason to  reques t relief
Note : The UC-44F(3) is sent t o t he e mployer via the  prefe rred 
notific ation method. The form can be found in the messa ge ce nter or 

wi ll be mai led.

Understanding UC-44F(3)

Base Year:  7-1-2022 to 6-30-2023
Qua rterly wag es reported by your company during the ba se 
year

Showi ng  the tota l of  wa ges reported by your compa ny duri ng  
the base y ea r, a nd the number of  credi t week s reported.
Also, the percentag e that your company will  be  cha rg ed for 

thi s cla ima nts U C Benefits.  I n this c ase is 100%

Effective  Da te of  the UC Cla im: 12-10-2023
Expi ra tion D ate of  the U C Cla im:  12 -07-2024
Weekly Benefit Rate: $605 (M ax ra te)

Number of  Credit Week s: 26 (M ax number)
Ma ximum Benef it Amount: $15, 730 ($605 times 26)
Partial Benefit Amount: $182 (30% of $605)
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The UC-44FR, Request for Relief from Charges gives the employer an 
opportunity to file for Relief from Charges for separations other than lack of 

work.

If requesting Relief from Charges, the appropriate reason for the request must 
be completed: Quit, Discharge, Sti ll Working and Disaster. 

Please provide the Last Date Worked.

Relief From Charges form UC-44FR

Relief From Charges form UC-44FR

From the Dashboard, please click on “Enter the Message Ce nter”.

On the messa ge subject look for the “Request for Relief from Charges” and click on it. 

You w ill be able to see the  message  a nd if  you click on the  atta chment the UC-44FR 

will be  displa yed for you.

Form UC-44FR (Page 1 and 7 of 7)

Plea se pay  att en tion  to the  

T ime ly Re qu est Date
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Another way to request RFC

From the Dashboard, go to the Unemployment Service s Tab, Selec t the “View and 

Protest Employer Charges” hyperlink.

On the Em ployer Cha rg es  Summary ,  please select “File 

Protes t” in the Action Column

Fact Finding – Forms/Issues

Fact Finding forms can cover various issues including -

Discharge issues - Absenteeism, Drug Tests, Insubordination, Refusal of 
Overtime, Rule Violation, Incarceration, Temp Agency Employment, Att itude, 

Fight ing, Loss of License, Performance,  Sexual Harassment, Damage to 

Equipment, Dishonesty, Profanity, Sleeping on the Job, Discrimination and 
Other.

Voluntary Quit issues - Health, Seek Work, Transportat ion, Discrimination, 
Relocation of Spouse, Voluntary Layoff  and Personal Reasons.

Other issues - could include Able and Available, Corporate Officer, 
Independent Contractor, Reporting Requirements, Self Employment, Refusal 

of  Suitable Work, Restricting Work Hours, Sideline Business,  

Retirement/Pensions and Severance Payments.

Fact Finding – Gathering the Information

The UC Service Center conducts claimant fact-finding regarding 
the reason for the separation at the time the application for UC is 

filed or when discovered, if later.

To ensure timely determinations, when an issue is discovered, 
fact finding will be sent to both the claimant and the employer. 
These forms are time sensitive and should be completed and 

returned as soon as possible upon receipt.

If further information is needed the UC Examiner will contact 
either the claimant and/or the employer by telephone for 

additional fact-finding information.  If the employer is not 
available for the interview, the examiner’s contact information 

will be provided with a no later than date for a reply.
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Fact Finding – Burden of Proof

Voluntary Quit - Claimant has the burden of proof to show a necessitous  and 
compell ing reason for qui tting.

Discharge - Employer has the burden of proof to show that the claimant was 
discharged for wil lful  misconduct in connection with the work.

The UC Service Center will  issue a determination based on the information 
available. If the employer or claimant does not return the issue specific fact-

finding form within seven days, the decision will be made based on all 

available information. An appealable nonmonetary determination will be 
issued to both parties at the completion of the fact-finding process.

To View Fact Finding Forms

In the Unemployment Services Widget on your da shboard select Claimant Separa tion 

Form

Fact Finding – Appeals

Referee Appeals – 1st level – 21 days from the date of 

determination

Board of Review Appeals – 2nd level – 21 days from the date of 

the decision

Reconsideration Date – 15 days from the date of the Board 
decision

Commonwealth Court Appeals – 3rd level – 30 days from the 
date of the Board decision

UC Appeals Informa tion & Petition for Appeal can 

be found at our we bsite, www.uc .pa.gov .
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From the Dashboard, go to the Unemployment Service s Tab, Selec t “View and Protest 

Employer Cha rge s” hyperlink.  The information shown below will be available, and 

employe rs can choose if they wa nt quarterly or monthly reports.  If  you scroll down and 

click on “Print” the report will be availa ble for you to see.

Monthly Mailing to Base Year Employers

Charge Notification
The monthly charges notice s are not being mailed unless the employer has selected Postal 

Ma il as Me thod of Notification.

Monthly Mailings - UC-640

Monthly Mailings - UC-640 (cont.)
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Monthly Mailings - UC-640 (cont.)

Yearly Mailings - UC-657

Contribution Rate Notice for Calenda r Year.

• Reserve Ratio Factor
• Benefit Ratio Factor

• State Adjus tment Factor

• Basic Rate (Reserve Ratio + Benefit Ratio + State 

Adjustment)
• Surcharge Adjustment

• Additional Contribution

• Interest Tax Factor

This notice is mailed at the en d of  the calendar year.  

If you are a new employer, this notice is mailed before 

the y ear ends .

Appeals  mu st b e filed with in  90  days  after notice 

receiv ed  electro nically or f rom mailing date

Not e:  This  form is  sent by the Office of UC Tax Services, and it is not available on the UC 

benefits  por tal.  To view it you need to log in int o the  Unemployment  Compensation 
Management  System (UCMS).

The six components of your Yearly UC Tax Rate are:

Based on UC Benefi ts Paid from the Employers Account.

• Reserve Ratio Factor:  ranges from 0% to 3.2%

• Benefit Ratio Factor:  ranges from 0% to 5%
• State Adjustment Factor: 0.75% (2018 to current).

Basic Rate: Reserve Ratio + Benefi t Ratio + State Adjustment.

Other Factors, Formula Driven 

• Surcharge Adjus tment:  9.2% for 2025 

• Additional Contribution:  0.60% for 2025 
• Interes t Tax Factor:  0.0% for 2025

For more detailed information on each of the rates above, go to our  websi te, 

www.uc.pa.gov,  and search for  “Computation of Rates” or “UC Tax Rates.”

You ma y also  contact UC Tax Services  - 866-403-616 3 op tion 2 fo r more detail information. 

Yearly UC Mailing - UC-657 (Continued)



9/9/2025

16

• UC-471 Employer Ques tionnaire, Quarterly Wage Verification requests wage 
information for a specific time frame and is used when the Bureau is  notified of 

a potential overpayment.

• UC-2D Request for employer wage/credit week information.

Miscellaneous UC Mailings & Information

• New Hire Reporting Program – The Personal  Respons ibility and Work 
Opportunity Reconciliation Act of 1996 with PA’s Act 58 of 1997 requires all 

employers to report certain information on their newly-hired employees  to a 

des ignated state agency. As an employer, you are a key partner in ensuring 
financial stabi lity for many children and families across the Commonwealth.

• SIDES and SIDES E-Response are web-based options created to simplify and 

streamline responses to UC Requests.

• Shared-Work Program empowers employers to retain a trained and qualified 

workforce during periods of slow down and quickly ramp up operations 

without the expense of recrui ting, hiring, and training new employees. 

Additional Information

Reporting Fraud 

Frau dulent claims  f iled via identity  theft ar e on the rise nationally. Here are some warning  s ig ns 

that a fraudulent u nemployment claim was  f iled involving you or your company:

If you receiv e paperwork for an employ ee wh o never worked for you. I t was  p robably a rob ot 

filin g mu ltiple claims at a time and choos ing random Pennsylvania employers .  Mark "Never 

worked here" on the for m and send  it b ack to u s.

You can no w respo nd to  our  no tices on your Dashboard . Yo u will now f in d the emplo yee’s  Notice 

of Application  in My  Messag es. S imp ly  scr oll to the end of th e form and under the section entitled 

Oth er, ind icate Yes to the question “Are there any other issu es  relating to  the claimant’s  

elig ib ility?”, and then type in  a description of the fraudulent is su e.

If you receiv e paperwork/notice for  an employee who is  fully  employed by you. Talk  to the 

employee to ask if he/she o pened a claim. If they did no t file the unemployment claim, instruct the 

employee to report the fraud  to us us in g the Report Fraud  link on our webs ite www.uc.p a.gov

If you receiv e paperwork for yourself. Your id en tity was  s tolen, and y ou shou ld  repor t the fr au d to 

us  us ing th e Repor t Fr au d link on our webs ite.

If you do receiv e paperwork, it d oes not n ecessarily mean that payments have or will be mad e on 

that claim. Regardless , it is imp ortant for  yo u to report it to u s as  soon  as possible.
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Reporting Fraud (Continued)

Other Helpful Tips

• Appealing  the f in an cial d etermination is  no t the app ropriate way  to report a fraudu lent claim 

to us, and  it’s in undating o ur mo netary  appeals staff.  P lease do not ap peal these 

determinations .

 

• As th e employer, you  should simply respon d to the claim no tices but do not file a fraud report 

us in g o ur web site’s  “Repo rt Fraud” link.  The ind iv id ual affected sh ould use th e “Report 

Frau d” link to file a report.

• If a payment has already  been made on  that claim, payments will continue until a staff 

member is  able to  deny the claim.  U ltimately, you  will not b e charged for benefits  paid to 

fraudu lent, identity theft -related claims . On ce benefits ar e denied, an overpayment will be set 

up, which cr ed its  yo ur accoun t.  

• Repor ting the same claims  mu ltiple times is ty in g up  resources.  For as  many of these false 

claims  as  yo u are receiving, we ar e receiv in g much more.  P lease do not duplicate your report 

to us no matter how long  it has  b een since you first reported it.  

Employer Services Contact Information

PA Unemployment Compensation Services for Employers

• UC Employer Resource Center – 833-728-2367 or 

ucemployershelp@pa.gov

• Report ing UC Fraud – 800-692-7469 

• Pennsylvania CareerLink® - www.pacareerlink.pa.gov

• UC Tax Services   - 866-403-6163 option 2

• PA Dept of Labor & Industry Websites www.uc.pa.gov 

Rapid Response Services

provides early intervention services that assist workers and 

employers affected by layoffs, plant closures , or natural disasters 

and can be contacted at: RA-LI-BWPO-Rapid@pa.gov .

51
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Thank you to our sponsors!

Closing Announcements


